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Abstract
The purpose of this paper is to present a holistic analysis of the psycho-
social issues that continue to affect persons with disabilities caused by the 
Great Hanshin-Awaji earthquake (Kobe earthquake) of January 17, 1995. 
A large variety of research data regarding the rebuilding process have been 
gathered since 1995, but there have been almost no studies done of people 
who became disabled as a direct result of the earthquake. Describing their 
long struggle to recover, disabled individuals state repeatedly, “We have 
been ignored for 15 years.” This study posed the following research ques-
tions: 1) Why have those disabled by the earthquake been virtually ignored 
by local governments, communities, and society at large? 2) Compared with 
other people with disabilities, what are the unique psychosocial problems 
found among this group? and 3) What are the implications for future practice, 
policy formulation, and research? Research methodology followed an ethno-
graphic approach, using multiple data sources such as literature, data from 
the mass media, activity records kept by self-help groups meeting the Yorozu 
Consultant Facility (Yorozu), an non-pro?t organization  and records of inter-
personal conversations among the Yorozu staff.  As a result of this research, 
it was possible to identify the social factors that have hidden the problems, 
to demonstrate the signi?cant role of mass media in drawing attention to 
the unique problems of people with earthquake-caused disabilities, and to 
identify the peculiar kinds of psychosocial distress experienced by these indi-
viduals. The paper concludes with a discussion of the implications for future 
practice, policy formulation, and research related to improving the lives of 
these individuals and providing well-informed service systems that respond 
to their psychosocial needs. 
Key words: Great Hanshin-Awaji Earthquake (Kobe earthquake of 1995), 
disabled, recovery, needs assessment
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